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• R
epeat dose ensuring basket is filled to appropriate level (18-20g)

• Ensure correct tam
ping pressure is used

• Adjust the grinder setting m
aking the particle size C

oarser
• R

em
ove dispersion screens and clean
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e
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a
m
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 filte
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a
s
k

e
t.

• R
epeat dose ensuring basket is filled to appropriate level (18-20g)

• Ensure correct tam
ping pressure is used

• Adjust the grinder setting m
aking the particle size Finer

• C
heck filter basket for dam

age replace if necessary
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 is

n
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n
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a
g
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u
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e
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d
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• H
ave technician replace head seals

• Try tightening the handle into the group head
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• U
nblock tip of steam

 arm
 using end of head cleaning brush

• R
efram

e from
 draw

ing too m
uch hot w

ater for other purposes, allow
 m

achine to recover if draw
ing hot w

ater 
   for other purposes
• C

all U
.G

 technician

Q
uick reference

guide to m
achine

troubleshooting…

W
a
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a
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s
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m
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n
d

e
r th

e
 m

a
c

h
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e
:

In m
ost cases the coffee w

aste drain is blocked from
 coffee grounds or hose has com

e off the drain container, W
aste

bucket is full and causing an air lock in w
aste hose,

• R
em

ove drip tray from
 m

achine and assess if w
aste drain is blocked w

ith coffee grounds, if so, unblock.
• R

e attach hose to drain container
• Em

pty w
aste bucket

• C
heck date on bag of coffee. (Allow

 7days from
 roasted date)
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• C
heck w

ater supply tap to m
achine is on

• C
heck m

achine gauge, is the m
achine running at 9bar?

• C
all U

.G
 technician

• Ensure m
achine is turned on
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c
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e
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• C
heck correct dosing technique is used and repeat shot

• C
heck correct tam

ping pressure is used
• C

all U
.G

 technician to replace grinder burrs
• C

all U
.G

 technician
• C

heck date on bag of coffee. (Allow
 7days from

 roasted date)
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• C
heck dosage and repeat coffee shot

• Allow
 7days from

 date beans w
ere roasted

• C
all U

.G
 technician

• Adjust coffee grinder setting and repeat using single handle to calibrate grind setting
• Ensure beans are stored correctly, (air tight, aw

ay from
 direct sunlight/heat)

• C
heck date on bag, if older than 4w

eeks, beans w
ill becom

e rancid
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